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Public awareness research 2022 - summary of results
Overview
Awareness of FOI rights and FOI law
· 63% of people said they are "fully aware" or "moderately aware" of their rights to ask for information from public bodies. This is down, substantially, from 71% when the exact same question was asked in 2019, although "fully aware" is unchanged at 21%.
· This decrease was reflected in almost every age group, from 16-34 to 65+; only in the 45-54 group did the proportion saying they are aware remain the same.
· 89% said they've heard of FOISA - a very slight decrease from 91%, although more said they've "definitely" heard of it (up from 59% to 65%).
· The only age group to change by more than 2 % points was 16-34, down from 87% to 83%.
How people look for information
· When seeking info about a public body, 59% said they would look at the authority's website; 56% said they'd use internet search; 45% said they'd send an email or letter.
· Authority website was the most popular answer in each age group except 16-34, of whom 73% said they'd use a search engine (the highest percentage for any option by any group). 
· 21% of 16-34s said they'd look for or ask about the information on social media - the 4th most popular option in this group, twice as common as it is for other age groups, and 16-34 is the only group for which this option outscored contacting by phone or in person.
Use of FOI rights
· 58% of people have never asked an authority for information by email or letter; 67% have never asked by other means.
· 46% look for information on authority websites a few times a year or more; 26% look elsewhere online that often.
· Older people are more likely to have asked for information in writing (38-50% compared to 25-27% of younger groups) and by other means; young adults are much less likely than others to look on authority websites regularly, and twice as likely to look elsewhere online. 

Confidence in using FOI
· 48% of people are confident of getting a reply if they ask a public body for information - down from 57% when the exact same question was asked in 2019.
· 42% are confident they would get the information they were looking for if they requested it.
· 53% are confident they would know how to go about asking for information - 38% of the youngest group, 56-63% of other age groups.
Perceived value of FOI
· Only 47% agreed that FOI helps people be informed - down from 59% when the exact same question was asked in 2019.
· 50% of people disagreed that FOI is a waste of money - down from 62% in 2019 (although most of this is due to a shift to 'neither/nor' and 'don't know' answers; 1 in 10 still agreed).
What should be published
· The proportions of people who feel it's important that certain types of information are published are almost all unchanged from 2019.
· How authorities spend money is seen as important by the largest proportion of people (87%), followed by information about decision-making (80%), service delivery (79%), performance (77%) and lastly contracts (down slightly from 74% to 71%).
Who should be subject to FOI
· 53% of people think it's "extremely important" that publicly funded or contracted health and social care services are covered by FOI.
· Between 76% and 81% said it's either "extremely important" or "very important" that FOI covers each of the types of services or bodies that we asked about.


Question 1: Understanding of FOI rights
How aware, if at all, are you of your rights to ask for information from public bodies?
Fully aware: 21%
Moderately aware: 42%
Not very aware: 32%
Not at all aware: 6%
Overall, 63% said they were aware. This is down from 71% when the exact same question was asked in 2019, although "fully aware" is unchanged at 21%.


Breakdown by age
16-34:	46% (down from 53%)
35-44:	60% (down from 73%)
45-54:	73% (similar to 74%)
55-64:	70% (down from 78%)
65+:	71% (down from 81%)


Question 2: Accessing published information
If you wanted to find out about something relating to a Scottish public body - for example about a decision they've taken or a service they provide - how would you go about looking for information?
Sending an email or letter to the public body: 45%
Contacting the public body by another method (e.g. phone or in person): 18%
Looking at the public body's own website: 59%
Searching for it using an internet search engine: 56%
Looking for it or asking about it using social media: 12%
Don't know / not applicable: 5%
Browsing the authority's website is the most popular action, but is very closely followed by using internet search. Sending an email or letter also scored highly.

Breakdown by age
16-34:	Search engine 73%, Authority website 57%, Email or letter 39%, Social media 21%
35-44:	Authority website 56%, Search engine 54%, Email or letter 49%, Other contact 15%
45-54:	Authority website 62%, Email or letter 48%, Search engine 47%, Other contact 23%
55-64:	Authority website 60%, Search engine 48%, Email or letter 46%, Other contact 17%
65+:	Authority website 63%, Search engine 51%, Email or letter 47%, Other contact 20%
The 16-34 age group is unique in favouring search engines as a means of finding information, but three quarters of them chose that option - the largest percentage of all. This age group is also notable for its use of social media to find information; this only scored 7-10% in other age groups. 
Meanwhile, those in higher social grades are more likely than others to send an email or letter or look at the authority's website, and less likely to use internet search or social media.


Question 3: Use of FOI rights
A clear overall majority of people have never asked an authority for information (58% by email or letter, 67% by other means). Just under half (46%) look for information on authority websites a few times a year or more, but far fewer people (26%) look elsewhere online.

How often, if at all, have you…
Asked for information from a Scottish public body by letter, email or online form?
Every day: 0% (0 respondents)
A few times a week: 0% (3 respondents)
A few times a month: 1%
A few times a year: 10%
About once a year: 7%
Less often: 19%
Never: 58%
Don't know: 6%
Asked for information from a Scottish public body by another method e.g. phone or in person?
Every day: 0% (0 respondents)
A few times a week: 0% (0 respondents)
A few times a month: 1%
A few times a year: 6%
About once a year: 5%
Less often: 16%
Never: 67%
Don't know: 4%
Looked for information on a Scottish public body's website?
Every day: 1%
A few times a week: 4%
A few times a month: 9%
A few times a year: 32%
About once a year: 9%
Less often: 15%
Never: 25%
Don't know: 5%
Looked for information about a Scottish public body elsewhere online?
Every day: 0% (1 respondent)
A few times a week: 2%
A few times a month: 6%
A few times a year: 18%
About once a year: 7%
Less often: 19%
Never: 36%
Don't know: 11%
Breakdown by age
46% of the oldest group have never asked in writing, compared to 60-66% of most other groups. 25-27% of the youngest two groups have asked in writing, while 38-50% of the other groups have.
71-74% of the youngest two groups have never asked by other means (while 22-23% of them have), whereas 57-67% of the other age groups haven't, and 29-38% of them have.
There is not much variation for authority websites, except "a few times a year", which ranges from 25% of the youngest to 39% of the oldest group, and "once a year", with only 3% of the youngest group. Those in higher social grades are much more likely to have looked on authority websites.
The youngest group are about twice as likely as other groups (13% compared to 5-7%) to look for information elsewhere online fairly regularly; far fewer of this group answered "less often" or "never". Those in higher social grades are slightly more likely to have looked elsewhere online.


Question 4: Awareness of FOI law
Have you ever heard of the Freedom of Information (Scotland) Act?
Yes, definitely: 65%
Yes, I think so: 25%
No, I don't think so: 6%
No, definitely not: 4%
Don't know / unsure: 1%
Overall, 89% of people have heard of FOISA - similar to 91% when the exact same question was asked in 2019, although more people have "definitely" heard of it - up from 59% to 65%.

 
Breakdown by age
16-34:	83% (down from 87%)
35-44:	93% (similar to 94%)
45-54:	91% (similar to 92%)
55-64:	92% (unchanged from 92%)
65+:	92% (similar to 94%)


Question 5: Confidence about using rights
A small overall majority feel they would know how to ask, slightly fewer think they'd get a reply ("don't know" answers increase here too), and most are not confident of getting the information they want. Confidence of getting a reply - 48% - is down from 57% when the same question was asked in 2019 (with all of the decrease attributed to "fairly confident").
 
Thinking about how you feel about asking for information, how confident, or not, are you that…
You would know how to go about asking for information from a Scottish public body?
Very confident: 13%
Fairly confident: 40%
Not very confident: 28%
Not confident at all: 16%
Don't know: 2%
38% of the youngest age group are confident, compared to 56-63% of other age groups.
If you asked a Scottish public body for information, you would get a reply?
Very confident: 13%
Fairly confident: 35%
Not very confident: 31%
Not confident at all: 12%
Don't know: 8%
You would get the information you were looking for if you requested it from a Scottish public body?
Very confident: 6%
Fairly confident: 36%
Not very confident: 34%
Not confident at all: 14%
Don't know: 9%


Question 6: Perceptions of the value of FOI
Only 47% agreed that FOI helps people be informed - down from 59% when the exact same question was asked in 2019. Meanwhile, 50% disagreed that FOI is a waste of money, which is down from 62% in 2019, although the change is due to more people taking the middle or "don't know" option; the proportion agreeing with the statement was almost unchanged.

   
To what extent do you agree with the following statements about FOI?
FOI helps people be informed about Scottish public bodies' decision-making
Strongly agree: 11%
Tend to agree: 36%
Neither agree nor disagree: 23%
Tend to disagree: 12%
Strongly disagree: 5%
Don't know: 13%
FOI helps people become more involved in Scottish public bodies' decision-making
Strongly agree: 6%
Tend to agree: 25%
Neither agree nor disagree: 32%
Tend to disagree: 17%
Strongly disagree: 6%
Don't know: 14%
FOI increases people's trust in Scottish public bodies
Strongly agree: 9%
Tend to agree: 30%
Neither agree nor disagree: 29%
Tend to disagree: 14%
Strongly disagree: 7%
Don't know: 12%
FOI in Scotland is a waste of public money
Strongly agree: 2%
Tend to agree: 7%
Neither agree nor disagree: 28%
Tend to disagree: 26%
Strongly disagree: 24%
Don't know: 13%


Question 7: What should be published
How authorities spend money is seen as the most important of these types of information, with a clear overall majority selecting "extremely important" and 87% overall considering it important to publish. That’s followed by information about: decision-making (80%), service delivery (79%), performance (77%) and contracts (71%).
The results of the questions about spending, decision-making and service delivery are all almost completely unchanged compared to the exact same questions in 2019. Contracts has changed slightly, from 74% to 71% saying it's either "extremely important" or "very important". The question about performance data was not asked in 2019.


Thinking about information that should be published by Scottish public bodies, how important, if at all, do you think it is for them to make these types of information available for the public to see?
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Information on how they spend their money
Extremely important: 57%
Very important: 30%
Fairly important: 8%
Not important: 0% (6 respondents)
Don't know: 5%

The reasons for the decisions they make
Extremely important: 44%
Very important: 36%
Fairly important: 13%
Not important: 1%
Don't know: 6%
Information on their contracts with other organisations
Extremely important: 41%
Very important: 30%
Fairly important: 19%
Not important: 2%
Don't know: 6%
Information on how they deliver their services and functions
Extremely important: 42%
Very important: 37%
Fairly important: 14%
Not important: 1%
Don't know: 6%
Data and statistics about their performance
Extremely important: 42%
Very important: 35%
Fairly important: 16%
Not important: 2%
Don't know: 6%


Question 8: Who should be subject to FOI
An overall majority of people consider it "extremely important" that public-funded or public-contracted health and social care services are covered by FOI, with 81% considering it either "extremely important" or "very important". There were similar overall positive responses about each of the other types of bodies (between 76% and 79%). 
In 2019, we asked a more general question about whether private companies who work on public contracts should be subject to FOI law, to which 80% said yes 8% said no.

How important, if at all, do you think it is for the following services or types of bodies to be covered by freedom of information?

Health and social care services - like care homes - provided under a contract with, or funding from, Scottish public bodies
Extremely important: 53%
Very important: 28%
Fairly important: 10%
Not important: 3%
Don't know: 5%
Bodies carrying out large building and maintenance projects like schools, hospitals and roads, under a contract with a Scottish public body
Extremely important: 49%
Very important: 30%
Fairly important: 13%
Not important: 3%
Don't know: 6%
Bodies responsible for building and maintaining local facilities like health centres and community centres, under a contract with a Scottish public body
Extremely important: 46%
Very important: 31%
Fairly important: 15%
Not important: 2%
Don't know: 6%
Bodies delivering transport services on behalf of a Scottish public body
Extremely important: 43%
Very important: 33%
Fairly important: 15%
Not important: 2%
Don't know: 6%


Q1: Understanding of FOI rights

2019	Aware	Not aware	0.70591055447442796	0.29408944552557204	2022	Aware	Not aware	0.62210566612414508	0.37789433387585547	



Q2: Accessing published information

Sending an email or letter to the public body	Contacting the public body by another method (e.g. phone or in person)	Looking at the public body’s own website	Searching for it using an internet search engine	Looking for it or asking about it using social media	Don’t know / not applicable	45.039778235289802	18.0537390696479	59.415965782350298	56.459424453508802	12.106713753915299	5.0131466264644802	


Q3: Use of FOI rights

Once a year or less	Asked for information from a Scottish public body by letter, email or online form?	Asked for information from a Scottish public body by another method e.g. phone or in person?	Looked for information on a Scottish public body’s website?	Looked for information about a Scottish public body somewhere else online?	0.83362841116601349	0.88348412858416514	0.49076220360270528	0.63016607740912212	A few times a year or more	Asked for information from a Scottish public body by letter, email or online form?	Asked for information from a Scottish public body by another method e.g. phone or in person?	Looked for information on a Scottish public body’s website?	Looked for information about a Scottish public body somewhere else online?	0.10697904985937572	7.1703310916714016E-2	0.45479472727940107	0.26181729017548866	



Q4: Awareness of FOI law

2019	Yes, definitely	Yes, I think so	No, I don’t think so	No, definitely not	Don't know / unsure	59.4831897013527	31.823289314971198	5.2634786278181096	2.0374684558706901	1.3925738999873116	2022	Yes, definitely	Yes, I think so	No, I don’t think so	No, definitely not	Don't know / unsure	64.5459226480273	24.768505372298002	6.1565499308213996	3.6095393491048999	0.91948269974840602	



Q4: Awareness of FOI law

2019	Yes	No	0.91306479016323894	7.3009470836887996E-2	2022	Yes	No	0.89314428020325298	9.7660892799263002E-2	



Q4: Awareness of FOI law

Yes, definitely	2019	2022	59.4831897013527	64.5459226480273	Yes, I think so	2019	2022	31.823289314971198	24.768505372298002	No, I don’t think so	2019	2022	5.2634786278181096	6.1565499308213996	No, definitely not	2019	2022	2.0374684558706901	3.6095393491048999	Don't know / unsure	2019	2022	1.3925738999873116	0.91948269974840602	



Q5: Confidence about using rights

Confident	You would know how to go about asking for information from a Scottish public body?	If you asked a Scottish public body for information, you would get a reply?	You would get the information you were looking for if you requested it from a Scottish public body?	0.534628251211132	0.48372589067569605	0.42334213049041858	Not confident	You would know how to go about asking for information from a Scottish public body?	If you asked a Scottish public body for information, you would get a reply?	You would get the information you were looking for if you requested it from a Scottish public body?	0.439853562734001	0.43885111230671298	0.47908777859001506	



Q5: Confidence of getting a reply

2019	Confident	Not confident	0.56882222006608796	0.38211173467033982	2022	Confident	Not confident	0.48372589067569605	0.43885111230671298	



Q6: Perceptions of the value of FOI

Agree	FOI helps people be informed about Scottish public bodies’ decision-making	FOI helps people become more involved in Scottish public bodies’ decision-making	FOI increases people’s trust in Scottish public bodies	FOI in Scotland is a waste of public money	0.46964858530583398	0.3140682725217972	0.38880007010727496	9.2686311282477299E-2	Disagree	FOI helps people be informed about Scottish public bodies’ decision-making	FOI helps people become more involved in Scottish public bodies’ decision-making	FOI increases people’s trust in Scottish public bodies	FOI in Scotland is a waste of public money	0.1667261892096332	0.22967431196780549	0.20253403831628261	0.50225899065395696	



Q6: FOI helps people be informed

2019	Agree	Disagree	0.59143545323467095	0.1095403829741638	2022	Agree	Disagree	0.46964858530583398	0.1667261892096332	



Q6: FOI is a waste of public money

2019	Agree	Disagree	0.1040944764004566	0.62172183743379306	2022	Agree	Disagree	9.2686311282477299E-2	0.50225899065395696	



Q7: What should be published

Extremely important	How they spend their money	Reasons for their decisions	Contracts with other organisations	How they deliver services and functions	Data and stats about their performance	56.623272472886697	44.189614230896801	41.334209264095399	42.274904663248797	41.699761118244602	Very important	How they spend their money	Reasons for their decisions	Contracts with other organisations	How they deliver services and functions	Data and stats about their performance	29.5305439635898	36.118353700579803	30.4729360718854	36.632178134206498	34.570546446440602	Fairly important	How they spend their money	Reasons for their decisions	Contracts with other organisations	How they deliver services and functions	Data and stats about their performance	7.9638825637746899	12.571410596616699	19.491488926802301	14.4340077958565	16.051392773272902	Not important	How they spend their money	Reasons for their decisions	Contracts with other organisations	How they deliver services and functions	Data and stats about their performance	0.38779889688385999	0.68254228922036897	2.28623644177233	1.0635733935084	1.8387769796284299	



Q7: What should be published

2019	How they spend their money	Reasons for their decisions	Contracts with other organisations	How they deliver services and functions	Data and stats about their performance	0.85370830448067492	0.80041545857145391	0.74832886575938096	0.79460117628830207	2021	How they spend their money	Reasons for their decisions	Contracts with other organisations	How they deliver services and functions	Data and stats about their performance	0.86153816436476494	0.80307967931476609	0.71807145335980804	0.78907082797455308	0.76270307564685202	



Q8: Who should be subject to FOI

Extremely important	Health and social care	Large building contracts	Local facilities maintenance	Transport services	53.476490052533499	49.016982421242801	46.185731686519802	43.122854292750503	Very important	Health and social care	Large building contracts	Local facilities maintenance	Transport services	27.956701524853901	29.760442722899199	31.4132218873151	33.078939370226898	Fairly important	Health and social care	Large building contracts	Local facilities maintenance	Transport services	10.260537970117699	12.502623107537399	14.6231102505538	15.488235124259599	Not important	Health and social care	Large building contracts	Local facilities maintenance	Transport services	3.2250643944313002	3.0732163975602398	1.7241377992807301	1.95528122096849	



Q1: Understanding of FOI rights

2019	Fully aware	Moderately aware	Not very aware	Not at all aware	20.994743349164601	49.596312098278197	22.000082377847701	7.4088621747094994	2022	Fully aware	Moderately aware	Not very aware	Not at all aware	20.661779698523802	41.548786913890702	32.130960212827603	5.6584731747579404	



image1.jpeg
Scottish Information
Commissioner
www.itspublicknowledge.info





